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Overview of Momentum: 2017 Healthcare offering

Background

The promulgation of a new Medical Schemes Act some 15+ years ago marked the onset of a different generation of 
medical scheme products. New generation options, that put members in greater control of their day-to-day spend, have 
become the order of the day whilst the previous traditional-type options have increasingly started to disappear or became 
more unsustainable.

Despite a myriad of technology and other changes in our lives that have impacted on how we do banking, shopping and 
even how we communicate, the new generation model of funding healthcare has prevailed – unchanged.

This may be due to the stringent legislation that governs medical schemes, or we may have just become “set in our ways”. 
Be that as it may, we cannot deny the fact that healthcare consumers today differ from healthcare consumers 15 years 
ago. They engage differently, they think and research differently and they demand the best value for money proposition, 
based on their needs.

In moving from a product- to a client-centric value proposition, Momentum wants to support you in tailoring solutions that 
speak to holistic healthcare needs. We are confident that the changes introduced by Momentum Health and Momentum 
will enable you to do just that.

Momentum Health changes

Contributions

The average 2017 weighted increase for Momentum Health members is 11%. Increases vary per option and Provider 
Choices, ranging from as low as 8.9% to 15% (the latter impacting less than 1% of the Scheme’s members). Please 
consult the Momentum Health marketing brochure for these details.

Benefits

Momentum Health has maintained all medical scheme benefits (whilst still increasing limits) in line with its strategy 
not to reduce members’ access to benefits, and is also proud to announce that our general practitioner primary care 
provider network has been significantly increased to offer members wider access to these practitioners in line with their 
geographic location.

The Ingwe Option’s specialist and out-of-network benefits have been simplified, with a R100 fixed co-payment and no 
Rand limit on these benefits. On the Access Option, the out-of-network benefit has been similarly adjusted.

No structural changes were made to any of the options.
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Complementary healthcare solutions from Momentum

Evolution of HealthSaver

Having been part of the era of new generation options, medical scheme savings accounts may have brought a level of self-
management for clients, however, still offer various disadvantages, including:

 — Savings are fixed per option, which does not allow the flexibility to reduce or increase savings based on client needs.

 — In order to change savings, members would need to change their option.

 — It can only be used to fund Scheme defined day-to-day expenses.

 — It essentially dictates how much you can save and on what you can spend your money!

Through HealthSaver, Momentum offers Momentum Health members an additional (completely voluntary) solution where 
the choice of how much to save and what to spend funds on, is completely up to the individual. By paying HealthReturns 
into their HealthSaver account, members can fund their day-to-day healthcare expenses through their activity and 
lifestyle.

From November 2017, Momentum will also allow Momentum Health members, who have HealthSaver balances in excess 
of R10 000, to make an annual transfer of the balance into their FundsAtWork retirement provision. By doing so, we are 
allowing clients to enhance their financial wellness, in addition to their health.

HealthReturns

HealthReturns is a unique, one-of-a-kind offering that has successfully helped to alter the activity and lifestyle behaviour 
of Momentum Health members. Around R2.9 million a month is paid to members in the form of HealthReturns and, in the 
period of January to July of this year alone, R21 million was paid out by Momentum.

In 2017, Momentum will enhance its HealthReturns programme in Multiply, aligning to the discounts and rewards offered 
on Momentum Myriad and FundsAtWork products. Members’ Healthy Heart Score (green, amber or red) will determine 
the maximum they can earn in HealthReturns.

Refer to the table below to see how members can earn increased HealthReturns (up to R2 000 per family per month), 
based on a combination of their level of activity, Healthy Heart Score (derived from their Health Assessment), and Multiply 
status. 

Standard  Multiply Premier + HealthSaver = Total HealthReturns  
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5 Excellent 16+ R160 R500 R600 R700 R800 R1 000 

4 Good 12-15 R100 R300 R325 R350 R400 R500

3 Acceptable 8-11 R50 R150 R160 R170 R180 R250

2 Fair 4-7 R25 R75 R75 R75 R75 R75

1 Poor 0-3 R0 R0 R0 R0 R0 R0

GapCover

From as little as R229 per month, clients can now take out Momentum GapCover (underwritten by GuardRisk). This 
product is not medical aid, but an insurance-type solution designed to help avoid unexpected payment shortfalls, so that 
they can be prepared for a wide range of potentially costly surprises.

Please consult the Momentum complementary products brochure for more details on the complementary solutions.
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Other healthcare solutions in 2017 to look forward to
Extending healthcare cover to staff and even domestic workers, au pairs and gardeners will also form part of the holistic, 
client-centric healthcare solutions available from Momentum in 2017.

Read more about StaffCare and DomestiCare.

Conclusion
Despite 2016 having been a challenging year for the healthcare industry at large, Momentum Health has remained a 
strong, sustainable scheme. Independent surveys found the Scheme to be most likely to be recommended to family and 
friends out of all open schemes in the country, and that it ranked well above industry standards in terms of overall client 
satisfaction (SACsi 2016 survey).

We thank our clients for these accolades and wish to assure you of our ongoing commitment to offering you the very best 
healthcare and service in 2017.

http://www.momentum.co.za
http://content.momentum.co.za/mmsa/complete_health/pdfs/Sales%20Tools/Brochures/2017/2017_Momentum_StaffCare_brochure.pdf
http://content.momentum.co.za/mmsa/complete_health/pdfs/Sales%20Tools/Brochures/2017/2017_Momentum_DomestiCare_flyer.pdf

